


We’re one of the

UK’s biggest

dealer groups.

But the most important person
to us is you.



At the Greenhous Group, our
experience of the franchised
dealer world is unrivalled. We’ve
been supplying dealer services

for some of the world’s leading
manufacturers for nearly a century.
In fact we were one of the very first
Vauxhall dealers in the UK. Over
the last 10 years we’ve sold over
300,000 new vehicles and won
numerous awards, including the
Automotive Management QSI Gold
Award and the Motor Transport
Dealer of the Year Award.

Our network of dealerships now
stretches across Shropshire and
the West Midlands and includes
a number of different franchises
including Vauxhall, Saab and
Chevrolet as well as an extensive
Bodyshop network.

As well as supplying franchised dealer
services we’re also specialists in the
supply of vehicles into the fleet market.
Through our dealer network we supply
thousands of vehicles every year to
most of the largest Contract Hire,

Rental and Fleet companies, as well as
to businesses and private individuals.
From our roots in Shropshire at the
start of the last century to the multi-
site, multi-franchise operation that
we operate now, some things have
remained constant. Our dedication
to customer service and our
commitment to be the best at

what we do are things that will
never change.
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We’re one of the Iarg ESt
commercial dealers

in the country.

But we give every customer the
same level of individual attention.



T

At Greenhous Commercials we
sell thousands of trucks and light
commercial vehicles every year
across our extensive network.

We sell on behalf of some of the
largest manufacturers in the world
— DAF, Vauxhall and our most
recent addition, VW Commercials.
And, as you’d expect from
Greenhous we don’t do things

by half - in fact we’re one of the
largest retailers of DAF Trucks

in Europe!

From our sites in Shrewsbury and
Wolverhampton we supply trucks
that suit every transport application

from 7.5T rigids to 44T tractor units.
We’ve got fully-equipped workshops,
16 parts delivery vans, and £2 million
parts stock, so we can keep our
customers vehicles on the road, day
and night.

Through our light commercial
dealerships, we pride ourselves

on providing the highest quality of
service. Our friendly staff are trained
to stringent manufacturer standards
and are always on hand to advise
customers, whether they need a
standard panel van or a specialist
conversion. We can also provide
many beneficial support services

for businesses, from maintenance
and repair using specialist tools
and equipment, and parts and
accessories, to finance

and insurance.

So as you can see — whether it’s
a car or a commercial vehicle, the
Greenhous Group really does live
up to its promise — be the best at
what we do.
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We pioneered

vehicle remarketing

in the UK.

From a
portakabin.




That’s right! grs started out

with only 2 people working in a
portakabin. Now, 15 years later,

we employ over 250 of the best
people in the business to deliver
what we believe to be an unrivalled
remarketing service.

We sell cars and commercial vehicles,
and add value, to dealers of all
shapes and sizes, from some of the
largest franchised groups in the UK to
independent retailers with only a few
vehicles in stock. Whatever size they
are though, we make sure that they
receive the same level of individual
attention from our personal account
managers, giving them a consistent
and hassle free experience.

And our proposition will keep getting
stronger. We’re always adding
marques and models to our portfolio,
giving dealers even more choice.
The options to buy from us online
are constantly being updated and
improved as technology develops,
and the way we present vehicles to
the market will keep getting better.
Meaning we’ll stay at the forefront of
remarketing for some time to come.
We remarket vehicles on behalf of
some of the largest manufacturers,
fleets and leasing companies in the
UK. The multi-channel options we
offer around de-fleet and logistics
management mean that however

a company is looking to de-fleet,

we have an option that’s suitable

for them. Whether it's acting as an
agent; guaranteeing residual values
or outright purchase our experience
means we’re able to provide a
bespoke service that will maximise
the value of every vehicle.

Welcome to the easy way.

vehicle remarketing made easy.



We’ve processed over 500,000

vehicles.

From a single Logistics Centre
in Staffordshire.



At Cold Meece, efficiency is to the next, much like an assembly

something we work very hard to line in a car plant. It's what makes it

maintain. It’s what drives every the best de-fleet centre in the UK.

single process from initial delivery

right through to final pick-up, The powerful business advantage of

ensuring time is never wasted. And  our facility at Cold Meece is that we’re

it's what’s enabled us to process able to offer customers as many or as

500,000 vehicles. And counting! few of our processes as they require.
It's the flexibility of the system that

It all takes place at our £5 million gives us the freedom to give you

vehicle logistics centre — a vast precisely the service you need for

36 acre site with a 4,500 vehicle your fleet — saving your business vital

capacity. It’s been purpose built to time and resources.

provide a very efficient solution to

de-fleeting vehicles through

inspection and refurbishment. At

_ Cold Meece every stage of the
PO process moves in a continuous flow
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We look after the

16% that do.
84% of motorists

don’t have an accident.




Accident Management can be a
complicated and time consuming
business. Using SAM could save
you hundreds of thousands of
pounds every year!

At SAM we pride ourselves on being
able to offer flexible solutions that
are tailored to meet the needs of
all our partners. We have a national
repair network; a fleet accident
management department which
offers a full claims management
facility regardless of fault; and

we run a number of successful
affinity schemes for organisations
as prestigious and demanding as
the Royal Air Forces Association

and Leicestershire County Council.
We also have a vehicle fleet that is
available to all our clients at very
competitive rates.

SAM operates a ‘service delivery
programme’ for all its clients that
we believe to be second to none.
And we’re proud to be able to state
that since our formation we have
never received a complaint about
the services that we offer. We think
that this speaks for itself and is a
testament to the high standards of
Accident Management service that
we’re able to provide to our diverse
client base.

Over the last few years SAM has
grown steadily, always keeping in
mind our strategic goals. We would
rather provide Accident Management
services to a small number of
world-class organisations, and do it
outstandingly well, than spread our
resources too thinly, and ultimately
fail to deliver value.

At SAM, our Senior Management
team has vast knowledge and
experience of the fleet and insurance
sector. Meaning you can be

assured that we’re well equipped to
understand your requirements and to
deliver the benefits you’re looking for.

smart accident management



keeping e NATIONS Wheels
turning.

From an office
in Chester.



When General Motors were looking
at how to manage their vehicle
remarketing more efficiently and
cost-effectively, Greenhous seemed
the natural choice.

Rather than integrate it into the
existing remarketing structure,

we took all of the experience and
knowledge that we’d gathered within
the Greenhous Group over many
years, and set up a stand-alone
business — GM Used Vehicle Sales —
with a headquarters in Chester.

GMUVS is now one of the largest
remarketing operations in the

country, supplying and supporting
Vauxhall’s extremely successful
Network Q programme — one of the
most thorough and reliable used

car programmes ever developed.
Through our office and field based
teams we're able to provide strategic
remarketing advice, pricing and
market analysis, after sales care and
fully integrated financial accounting.

But that’s not all. As we’ve worked
more closely with our partners
we’ve been able to understand
their businesses better, leading to
the development of some really
innovative benefits. For instance the

Loose ltem Management Programme.
We offer a guaranteed secure
storage and repatriation service for
spare keys, V5s, service books and
“loose items”. We’ll handle In-life
management, direct collection, a
bar-coded stock management, stock
reporting, audits & reconciliation and
tailor made repatriation. Something
that no other remarketing company is
able to do.

It's innovative, bespoke solutions like
this that mean GMUVS is able to stay
at the forefront of vehicle remarketing
in the UK.



